NASW-Michigan Chapter

2010 Annual Conference – Workshop Evaluation
The following rating scale was used for the evaluation:

	Strongly Agree
	Agree
	Unsure
	Disagree
	Strongly Disagree

	5
	4
	3
	2
	1


	Session A4 – Understanding & Resolving Problems with Anger & Impulse Control – Bob Van Oosterhout
	Number of Responses
	Average Rating

	A) Instructors were well-prepared.
	40
	4.65

	B) Handouts were useful and facilitated my learning.
	38
	4.03

	C) Workshop content was relevant and enhanced my understanding of the subject.
	41
	4.63

	D) Instructors responded effectively to audience questions and comments.
	41
	4.73

	E) Overall, I was satisfied with this workshop.
	41
	4.63


Comments:

· Thanks for all the techniques!

· Not enough chairs - had to stand for the workshop.

· Could not have handouts - did not know until a few weeks ago he was presenting. No time for impulse control.

· Handout hard to follow. Highly informed, enjoyable presenter. Useful information. Time was too short!

· Mr. Van Oosterhout was knowledgable and provided excellent techniques and resources for children and adults. I enjoyed this course and plan to seek more info on his website.

· I really enjoyed this lecture. It was very useful not only for me to use with clients, but also myself. Great stuff! Would love a 3 hour session next year!

· Not enough handouts - Room was too small, crowded, and too warm for the number of people in attendance. Lots of good examples with explanations.

· Wish it was longer.

· Room accommodations very tight and too warm. Bob - very knowledgable, friendly, and very resourceful and willing to share his knowledge. Very calming effect.

· Ease with materials and natural presenter.

· Room was crowded; needed a larger room. Q&A period should have been longer.

· Please have enough handouts for all attendees.

· Thanks for this workshop, Bob. Wish it could have been a 3 hour one and I'm not able to take your other one tomorrow. Thanks for sharing your website with us so we can access your other handout and links, articles, etc. You are a good good teacher. You reminded me of something that I had forgotten and I learned too - good for me and for "clients".

· Excellent - could do 3 hours next time! Please bring back!

· Could not follow handouts. Plan to see website. Slow in start of lecture in using and speaking of techniques.

· The room was way too cramped.

· Confirmed - Instructor was excellent!

· Bob greeted each person to make them feel valued, respected, and identified as someone who was coming to his workshop. Excellent information to use with people and kids. Excellent job!

· Presenter was very helpful with providing great techniques to help those with anger issue. Very interactive presentation.

· Excellent topic and presenter!

· What a wonderful speaker!

· Good stuff!

· Very good presentation!

· This was one of the best workshops that I have attended. It was useful in my life as well as my clients' lives. This seminar kept my attention.

· Bob was very knowledgable and had a very interesting presentation. I will definitely go to his website for more information. Hopefully he will consider presenting again next year.

· Room could have been larger. It was just too close. We did not have enough handouts.

